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1. Introduction

Welcome to Cyber Tech Guardians. By purchasing and using our Cyber Essentials packages from 
our website, you agree to comply with and be bound by the following Terms and Conditions. Please 
read them carefully. If you do not agree with any part of these terms, you must not purchase or use 
our digital products.

2. Definitions

• "Company", "we", "us", "our" refers to Cyber Tech Guardians.
• "You", "your" refers to the individual or entity purchasing or using the Cyber Essentials 

packages.
• "Product" or "Packages" refers to the Cyber Essentials digital products and packages 

provided by Cyber Tech Guardians, including but not limited to downloadable materials, 
guidelines, tools, and resources.

3. Digital Products and Packages

Cyber Essentials packages are designed to provide guidance and best practices for cybersecurity. 
These packages may include various levels of resources, support, and tools to help improve your 
cybersecurity posture. Detailed information about each package is available on our website.

4. License and Use

Upon purchase, we grant you a non-exclusive, non-transferable license to use the Cyber Essentials 
packages for your personal or business use only. You may not:

• Resell, redistribute, or transfer the product to any third party.
• Modify, reverse engineer, or create derivative works based on the product.
• Use the product for any unlawful or unauthorized purpose.

5. Certification and Renewal

The Cyber Essentials certification included in some packages must be renewed every 12 months to 
ensure ongoing compliance with cybersecurity standards. Failure to renew your certification may 
result in the lapse of your certified status.

6. ISMAE Database

By obtaining the Cyber Essentials certification, you agree that your certification status will be added 
to the ISMAE (Information Security Management and Assurance Experts) database. This database 
is used to verify and validate certified entities.



7. No Returns Policy

Due to the nature of digital products, all sales are final. We do not accept returns, exchanges, or 
issue refunds for any digital product or package once the purchase is completed. By purchasing our 
product, you acknowledge and agree to this no returns policy.

8. Intellectual Property

All intellectual property rights in the products and packages, including but not limited to content, 
design, and software, are owned by Cyber Tech Guardians or our licensors. You are granted a 
limited right to use the products and packages, but this does not transfer any ownership or 
intellectual property rights to you.

9. Disclaimers

• The products and packages are provided "as is" and "as available" without any warranties, 
express or implied, including but not limited to warranties of merchantability, fitness for a 
particular purpose, or non-infringement.

• We do not guarantee that the products or packages will be error-free, uninterrupted, or 
secure.

• We are not responsible for any direct, indirect, incidental, or consequential damages arising 
from your use of the products or packages.

10. Limitation of Liability

Our total liability to you for any claim arising out of or relating to these terms or the products and 
packages shall not exceed the amount paid by you for the product or package. This limitation of 
liability applies to all claims of any kind, whether based on warranty, contract, tort, or any other 
legal theory.

11. Privacy Policy

We are committed to protecting your privacy. Our privacy policy, which explains how we collect, 
use, and protect your information, is available on our website. By using our products and packages, 
you consent to our privacy policy.

12. Changes to Terms

We reserve the right to modify these terms at any time. Any changes will be posted on our website, 
and it is your responsibility to review these terms regularly. Your continued use of the products and 
packages after any changes signifies your acceptance of the new terms.

13. Governing Law

These terms and conditions are governed by and construed in accordance with the laws of England 
and Wales. Any disputes arising under or in connection with these terms shall be subject to the 
exclusive jurisdiction of the courts of England and Wales.

 
 
 



 
14. Contact Information

If you have any questions or concerns about these terms, please contact us at:

Cyber Tech Guardians LTD 
3rd Floor, 86-90 Paul Street 
London, England 
United Kingdom, EC2A 4NE 
info@cybertechguardians.com

By purchasing and using the Cyber Essentials packages, you acknowledge that you have read, 
understood, and agreed to these Terms and Conditions.


